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Configure PDF download for e-paper module in web
5min
Summary

The e-paper on the web offers the possibility for the user to download as PDFs. Depending on the configuration, the download of the entire issue and/or individual pages is supported. 

Is the feature active, the user can download the entire PDF and/or the individual pages via the download icon in the action bar in the e-paper presenter view. This article explains, how to make the PDF Download feature work. 


The feature is only available for the import workflow of PDFs via the sFTP server. Only e-paper can be downloaded as PDF in web. In the app, the issue downloaded hasn't the PDF-format.







Preconditions

The feature has to be enabled in the Purple Backend and in AWS. This will be done by Sprylab support. To request the enablement of the feature, please open a support ticket here:

	Purple support website in German language: https://support.sprylab.com/de/support/home

	Purple support website in English language: https://support.sprylab.com/en/support/home






Make the PDF Download feature work

After the 'download PDF download for e-paper module' is enabled as described above in the preconditions, your e-paper content in the web kiosk has to be imported via your ordinary SFTP upload procedure for e-paper issues. After you imported your web kiosk content, the download function is activated for this content and the download feature is available to the users.

	Please note: 
	Existing content has to be re-imported for the feature to be active for that content. 

	The download of single pages must be configured separately







Setup feature download single PDF pages








Updated 10 Nov 2023

Did this page help you?





PREVIOUS
Configure TTS Blocks in the Purple Hub

NEXT
Configure PDF download for single pages in e-paper in web



Docs powered by Archbee












TABLE OF CONTENTS

Summary

Preconditions

Make the PDF Download feature work











Docs powered by Archbee


ImprintPrivacy Policy© Sprylab Technologies GmbH 2023









